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DATAROBOT AI POLICY – ETHICS AND USE 

This AI Policy (“Policy”) sets forth the ethics and usage requirements by which Customers, Authorised Users, free-trial users 
and all other users (“Users”) must abide during their use of the Solution, Evaluation Software and any Third Party Products 
(“AI Products”).  The terms and conditions set forth in this Policy may be updated from time to time to reflect the changing 
landscape of AI regulations, Third Party Product restrictions and other acceptable use considerations. 

Unless otherwise defined herein, all capitalized terms have the meaning given to them in (i) for Customers and Authorized 
Users, the DataRobot Master Subscription Agreement or superseding executed customer agreement, or (ii) for trial and other 
users, either the standard Evaluation Terms of Service or signed Evaluation Agreement, as applicable. 

1. Responsible Development and Use 

Responsible development and deployment of AI should include implementation of risk and governance frameworks.  
Such frameworks should include periodic impact assessments and promote transparency, equity and explainability. 
DataRobot encourages Users to adopt appropriate AI ethics principles and frameworks or develop their own to guide 
their AI lifecycle process.    

2. Restricted Activities 

Illegal and Harmful Activities: AI Products must not be utilized for the promotion of violence, terrorism, child sexual 
exploitation, abuse of any individual or group, or illegal activity. This includes a prohibition on uploading data 
containing sexually explicit material, content promoting self-harm, and material that incites hate or discrimination 
based on protected characteristics like race, gender, or religion.  

Fraudulent Practices: AI Products must not be utilized for any fraudulent activities, including generation of malware, 
phishing scams or other deceptive schemes. 

Violation of Personal Rights: AI Products must not be utilized to violate individuals’ privacy rights, track or monitor 
individuals in an unauthorized way or otherwise infringe upon individuals’ personal rights. 

Other Prohibited AI Practices: AI Products must not be used for any of the prohibited AI practices set forth the in 
Art. 5 of Regulation (EU) 2024/1689, including without limitation: 

• manipulating a human being’s decisions or exploit their vulnerabilities; 

• evaluating or classifying human beings based on their social behavior or their personal traits; 

• predicting a human being's risk of committing a crime; 

• scraping facial images from the internet, CCTV footage, or comparable sources; 

• inferring emotions in the workplace or educational institutions; or 

• categorizing human beings based on their biometric data. 

DataRobot, Inc., is a component supplier pursuant to Art. 25(4) of Regulation (EU) 2024/1689. 

3. Third Party Product Terms Restrictions 

If utilizing a Third Party Product, Users are also subject to the specific terms and restrictions regarding use set forth 
by the applicable third party provider, as though they were utilizing the product or service directly from such provider.  
Such terms and restrictions include but are not limited to those aggregated below: 

Service Provider Product Terms and Restrictions 

Anthropic 

• Anthropic Claude 2.1 

• Anthropic Clause 3 Haiku 

• Anthropic Claude Sonnet 

• Anthropic Clause 3 Opus 

Anthropic Terms of Service 
https://www.anthropic.com/legal/commercial-terms  

Anthropic Service Specific Terms 
https://www.anthropic.com/legal/service-specific-terms  

Anthropic Usage Policy 
https://www.anthropic.com/legal/aup  

https://www.anthropic.com/legal/commercial-terms
https://www.anthropic.com/legal/service-specific-terms
https://www.anthropic.com/legal/aup
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Anthropic Privacy Policy 
https://www.anthropic.com/legal/privacy   

Anthropic Responsible Disclosure Policy 
https://www.anthropic.com/responsible-disclosure-policy   

Amazon Bedrock • Amazon Titan 

AWS Service Terms 
https://aws.amazon.com/service-terms/  

AWS Code of Conduct 
https://aws.amazon.com/codeofconduct/  

AWS Acceptable Use Policy 
https://aws.amazon.com/aup/  

Google 

• Google Bison 

• Google Gemini 1.5 Flash 

• Google Gemini Pro 

Google Cloud Platform/SecOps Terms of Service 
https://cloud.google.com/terms/  

Google Service Specific Terms 
https://cloud.google.com/terms/service-terms 

Google Cloud Data Processing Addendum 
https://cloud.google.com/terms/data-processing-addendum  

Google Prohibited Use Policy 
https://policies.google.com/terms/generative-ai/use-policy  

Microsoft Azure 

• Azure OpenAI GPT-4 

• Azure OpenAI GPT-4 32k 

• Azure OpenAI GPT-4 
Turbo 

• Azure OpenAI GPT-4o 

• Azure OpenAI GPT-4o 
mini 

• Azure OpenAI GPT-3.5 
Turbo 

• Azure OpenAI GPT-3.5 
Turbo 16k 

Microsoft Azure Terms of Service 
https://www.microsoft.com/licensing/terms/productofferi 
ng/MicrosoftAzure/MCA#ServiceSpecificTerms 

Azure OpenAI Service Code of Conduct 
https://learn.microsoft.com/en-
us/legal/cognitiveservices/openai/code-of-conduct 

Azure OpenAI Service Data, Privacy and Security Terms 

https://learn.microsoft.com/en-us/legal/cognitive-
services/openai/data-privacy 

Microsoft Online Services 
https://www.microsoft.com/licensing/terms/product/ForO 
nlineServices/all  

NVIDIA • NVIDIA AI Enterprise 

NVIDIA Software License Agreement 
https://www.nvidia.com/en-us/agreements/enterprise-
software/nvidia-software-license-agreement/  

NVIDIA Product-Specific Terms for AI products 
https://www.nvidia.com/en-us/agreements/enterprise-
software/product-specific-terms-for-ai-products/  
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